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Codonics Digital Detector
Warranty Exclusions

Component

Exclusions from Warranty Coverage

Detector
Main Unit

The detector cover was opened or the label / seal was
broken.

The detector appears to have fallen or been struck and/or
there is a record of the detector falling.

The TFT inside the detector was shattered along with a
record of the detector falling.

The detector has a crimped or bent outer case (shell).

The detector contains melted, carbonized or burnt parts
caused by external heat.

The detector was damaged by a lightning strike.

The detector has liquid in it or damage from liquid being
spilled such that the metal connectors or internal
components are damaged.

Scratches and natural aging of the outer case.

Charging Dock

The dock damage was caused by the incorrect power
voltage input or incorrect power connector insertion.

The dock has a crimped or bent outer case (shell).

The dock contains melted, carbonized or burnt parts caused
by external heat.

The dock was damaged by a lightning strike.

The dock has liquid in it or damage from liquid being spilled
such that the metal connectors or internal components are
damaged.

Scratches and natural aging of the outer case.
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Codonics Digital Detector
Warranty Exclusions

Component

Exclusions from Warranty Coverage

Cables

The cable has the appearance of being pulled,
stretched, coiled, or crimped inappropriately.

The cable has been cut.

The cable has liquid in it or damage from liquid
being spilled such that the metal connectors or
internal components are damaged.

The cable has a bent or broken pin or other damage
caused by forcibly inserting it incorrectly.

The cable contains melted, carbonized or burnt
parts caused by external heat.

Batteries

The battery charge capacity is degraded.

The battery housing is broken.

The battery has been charged at the wrong voltage
or using the incorrect adapter.

DROC Software
Dongle

The software dongle was lost.

The software dongle was damaged.
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